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ARTICLE BY Priscilla Rogers, Ph.D., National Independent Living Associate. 

Time to honor family caregivers who take time out of their lives to improve the lives of family and friends. If you are a family member of someone who has vision loss, it is time to think about what you can do to provide help and support. Here are ten tips for family and friends of people with vision loss. Please share others that come to mind: 

1. Learn all you can about your relative's vision loss; different types of eye conditions affect vision in varying ways. For example, some people can see to get around but not see people's faces. Others lose their side vision but have some central vision. 

2. Learn about resources, techniques and products that can help your relative continue to carry out everyday tasks and enjoyable activities independently. 3. Talk directly to the person with vision loss instead of "around" him or her. 4. Don't walk away without telling the person you are leaving. 

5. Communicate verbally instead of through gestures that cannot be seen. 

6. Don't move things around in the persons' home without asking. 

7. Give clear and specific directions. Remember the person may not be able to see where you are pointing. 

8. Identify yourself to the person. He or she may not be able to see your face and may not recognize your voice. Don't embarrass your family member of friend by making him guess who you are. 

9. Ask first before helping. Expect that your relative will want to do as much as he or she can do independently. 

10. Ask your relative to continue to help you as he or she always has—with baby sitting, pet sitting, taxes, or a good listening ear.

We all like to feel needed and having vision problems does not make a person any less capable of providing help and support. 

TEE (Training, Exposure, Experience) Tournament 

By: Melody Angelini, From the CBRC Torch  - A publication of the Central Blind Rehabilitation Center Hines, IL.

The 13th Annual TEE Tournament  was officially opened by Kirt Sickels,  TEE Tournament Coordinator, on Monday evening September 11th, 2006. The new Director of the Iowa City VA, Barry Sharp, welcomed all participants. An explanation of the new event, horse shoe pitching, was

given. It was decided that maybe helmets and shoulder pads really wouldn't be  needed after all. A big thanks goes to the local Iowa City Area Horse Shoe Pitching Club for the expertise shown to our participants and keeping us injury free. This is an event many hope will return at future TEE Tournaments.

Day one greeted all with fog, rain, and cold, but did nothing to

the spirits of those waiting to get out there on the fairways. Golfers were matched with clubs and golf buddies and off they went to assigned tees. Balls flew, bounced and some just sat there, but all enjoyed their time on the fairways. Even the Director of the Iowa City VA. Barry Sharp, showed up

on the fairways checking styles and visiting with the golfers.

Activities weren't limited to the fairways; golfers also split their time  between the Colonial Bowling Lanes looking for that 300 game, the Quail  Creek Golf Course driving range where golf instructor Bud Sanders of  Naperville, IL was offering advice on improving their drives, and the putting green perfecting that long putt.

The week's activities culminated on Thursday evening with an Awards Banquet where winners were announced and all participants received a certificate and medal for their participation.

(Editor’s note: Applications are normally mailed out mid-April. Ask your VIST coordinator to  contact the Iowa VAMC to mail you an application. It’s a great time. You can also call Lori Swailes at the Iowa VAMC at 

319 338 0581 ext. 6208 and request an application to be mailed to you. Just ask past participants from the NYRG Tom Livingston, Carl Luman, Gerard McDonnell, Dennis O’Connell or Jim Skuggevik and they will tell you how great it is. The cost is $75 application fee and the price of your flight, nothing else, your lodging, meals and golf are included with the application fee.)
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Commonly Asked Questions About Service Animals

in Places of BusinesS edited by: Becky Barnes, Manager

Consumer Outreach and Graduate Support, Guiding Eyes for the Blind

And prepared by the U.S. Department of Justice Civil Rights Division, Disability Rights Section.

1. Q: What are the laws that apply to my business?

A: Under the Americans with Disabilities Act (ADA), privately owned businesses that serve the public, such as restaurants,

hotels, retail stores, taxicabs, theaters, concert halls, and

sports facilities, are prohibited from discriminating against individuals with disabilities. The ADA requires these businesses to allow people with disabilities to bring their service animals onto business premises in whatever areas customers are generally allowed.

2. Q: What is a service animal?

A: The ADA defines a service animal as a dog guide, signal dog, or other animal individually trained to provide assistance to an individual with a disability. If they meet this definition, animals are considered service animals under the ADA regardless of whether they have been licensed or certified by a state or local government. Service animals perform some of the functions and tasks that the individual with a disability cannot perform for him or herself. "Seeing eye dogs" are one type of service animal,

used by some individuals who are blind. This is the type of service animal with which most people are familiar. But there are service animals that assist persons with other kinds of disabilities in their day-to-day activities.

Some examples include: Alerting persons with hearing impairments to sounds. Pulling wheelchairs or carrying and picking up things for persons with mobility impairments. Assisting persons with mobility impairments with balance. A service animal is not a pet.

3. Q: How can I tell if an animal is really a service animal and not just a pet?

A: Some, but not all, service animals wear special collars and harnesses.  Some, but not all, are licensed or certified and have identification papers.  If you are not certain that an animal is a service animal, you may ask the person who has the animal if it is a service animal required because of a disability. However, an individual who is going to a restaurant or theater is not likely to be carrying documentation of his or her medical condition or

disability. Therefore, such documentation generally may not be required as a condition for providing service to an individual accompanied by a service animal. Although a number of states have programs to certify service animals, you may not insist on proof of state certification before permitting the service animal to accompany the person with a disability.

4. Q: What must I do when an individual with a service animal comes to my business?

A: The service animal must be permitted to accompany the individual with a disability to all areas of the facility where customers are normally allowed to go. An individual with a service animal may not be segregated from other customers.

5. Q: I have always had a clearly posted "no pets" policy at my establishment. Do I still have to allow service animals in?

A: Yes. A service animal is not a pet. The ADA requires you to modify your "no pets" policy to allow the use of a service animal by a person with a disability. This does not mean you must abandon your "no pets" policy altogether but simply that you must make an exception to your general rule for service animals.

6. Q: My county health department has told me that only a seeing eye or dog guide has to be admitted. If I follow those regulations, am I violating the ADA?

A: Yes, if you refuse to admit any other type of service animal on the basis of local health department regulations or other state or local laws. The ADA provides greater protection for individuals with disabilities and so it takes priority over the local or state laws or regulations.

7. Q: Can I charge a maintenance or cleaning fee for customers who bring service animals into my business?

A: No. Neither a deposit nor a surcharge may be imposed on an individual with a disability as a condition to allowing a service animal to accompany the individual with a disability, even if deposits are routinely required for pets. However, a public accommodation may charge its customers with disabilities if a service animal causes damage so long as it is the regular

practice of the entity to charge non-disabled customers for the same types of damages. For example, a hotel can charge a guest with a disability for the cost of repairing or cleaning furniture damaged by a service animal if it is the hotel's policy to charge when non-disabled guests cause such damage.

8. Q: I operate a private taxicab and I don't want animals in it; they smell, shed hair, and sometimes have "accidents." Am I violating the ADA if I refuse to pick up someone with a service animal?

A: Yes. Taxicab companies may not refuse to provide services to individuals with disabilities. Private taxicab companies are also prohibited from charging higher fares or fees for transporting individuals with disabilities and their service animals than they charge to other persons for the same or equivalent service. (editor’s note: In 1997 while coming to the BVA National Convention in Reno a blind veteran with his guide dog was refused service from a taxi driver. It made the news and the driver was subsequently fired.)

9. Q: Am I responsible for the animal while the person with a disability is in my business?

A: No. The care or supervision of a service animal is solely the responsibility of his or her owner. You are not required to provide care or food or a special location for the animal.

10. Q: What if a service animal barks or growls at other people, or otherwise acts out of control?

A: You may exclude any animal, including a service animal, from your facility when that animal's behavior poses a direct threat to the health or safety of others. For example, any service animal that displays vicious behavior towards other guests or customers may be excluded. You may not make assumptions, however, about how a particular animal is likely to behave based on your past experience with other animals. Each situation must be considered individually. Although a public accommodation may exclude any service animal that is out of control, it should give the individual with a disability who uses the service animal the option of continuing to enjoy its goods and services without having the service animal on the premises.

11. Q: Can I exclude an animal that doesn't really seem dangerous but is disruptive to my business?

A: There may be a few circumstances when a public accommodation is not required to accommodate a service animal--that is, when doing so would result in a fundamental alteration to the nature of the business. Generally, this is not likely to occur in restaurants, hotels, retail stores, theaters,

concert halls, and sports facilities. But when it does, for example, when a dog barks during a movie, the animal can be excluded.

If you have further questions about service animals or other requirements of the ADA, you may call the U.S. Department of Justice's toll-free ADA Information Line at 800-514-0301 (voice) or 800-514-0383 (TDD) or visit their ADA web site at www.usdoj.gov/crt/ada/adahom1.htm.

DUPLICATION OF THIS DOCUMENT IS ENCOURAGED.

Family raises the bar in helping the blind

By HOWARD WOLINSKY Business Reporter, Chicago Sun Times

David Raistrick, his father, Philip, and uncles loved to play poker and 

other card games -- until his uncles went blind from a hereditary disease.

David, 40, a self-taught computer programmer, and Philip, 65, an 

entrepreneur and a former mainframe salesman with Honeywell, came up with a solution to enable their blind family members to play cards. And that idea, a bar code reader linked with a voice synthesizer chip, has turned into a 

business that makes it possible for the visually impaired to know what food 

is in the fridge and pantry as well as to identify the prescriptions in 

their medicine cabinets.

First to the cards. Ten years ago, the Raistricks, of Downstate Normal, developed cards with bar codes that could be read by a voice synthesizer. When their blind relations played, they tuned in on their hands by listening on a headset. His uncles enjoyed being back in the poker game. Then, came the hmm moment. There might be something more there. The Raistricks started a company and obtained a patent for linking the bar code reader to a voice synthesizer. Their first product was the i.d. mate, which uses a robotic voice to identify more than 1 million items -- foods from soup to nuts, the newspaper you're reading, Time magazine, cleaning products, over-the-counter medications, CDs and DVDs.

"The device helps people find the can of beans they want to warm up and not get confused with a can of soup." Raistrick said. "Any information sighted  people have from products, i.d. mate makes available to the visually 

impaired."

In addition to identifying these products, i.d. mate also can provide 

information on instructions, ingredients, nutritional information, package 

size and warnings from product packaging. Raistrick said 10,000 i.d. mates have been sold. Consumers can record their own IDs for products that are added to the database. En-Vision learned that many people were making labels for their prescription medications. "It was a great idea. But there were safety issues. The medications needed to be properly labeled by the pharmacy and sent to the patients to be safe," Raistrick said. He said recognizing medications is a major problem for the visually impaired who want to live independently. He said they have to rely on strict 

organization to find their meds. Those with limited vision can take a marker 

and write a big letter, such as "T" for "Tylenol" on a bottle. They also can 

try to sort out pills based on their shapes, but sometimes the shapes of 

generics can change month to month. So in 2000, Raistrick said he made a "fateful call" to Zebra Technology Corp., the Vernon Hills pioneer in printing bar codes.

"Our idea was to extend the pharmacy counter into the home to help visually 

impaired people take their medications," he said.

En-Vision's concept was a system called ScripTalk that used a voice 
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synthesizer to read off bar codes placed on medication labels by pharmacies.

But rather than bar codes, Zebra recommended using an emerging technology called radio frequency identification (RFID), which involves 

reader-receivers picking up signals from "smart labels," chips with antennas 

placed on and in products.

Cindy Lieberman, director of technology marketing at Zebra, said unlike bar 

codes, RFID systems don't need a direct line of sight to read information 

because they use radio signals.

"In ScripTalk in particular, we are talking about sight-impaired people, so 

it is easier for someone to wave a pill bottle over the unit than to figure 

out where the bar code is on the label," Lieberman said. "(A bar code system 

would create) more trial and error and more user frustration. Plus, if the 

label gets wet and tears, or tomato sauce covers up some of the bar code, it 

may no longer read properly." She noted that RFID has been used by Wal-Mart and other giants to track their inventory. RFID also is used with growing frequency in the health-care industry, where RFID chips are attached to hospital patient ID wristbands; to identify and authenticate drugs to prevent counterfeiting; on a surgical chip to spell out the procedure a patient is undergoing to prevent medical errors; and to track blood, urine and other medical samples.

En-Vision built the ScripTalk reader, and Zebra made the printers that 

pharmacies use to make smart labels to be placed on the drug bottles.

The patient simply pushes a button on the transistor-radio-sized reader to 

send out a querying signal as he passes the bottle near the device. The 

robot voice reads the patient's name, the medication, the dose, how often 

the drug is taken, the date of the prescription, the doctor's name, pharmacy 

phone number and the number of refills. The device can provide the 

information in English and Spanish.

The Veterans Administration, which cares for tens of thousands of visually 

impaired vets, tested the system in 2001 and adopted it in 2002. Raistrick 

said that more than 6,500 VA patients are using ScripTalk. The VA has a blanket purchase arrangement that enables any VA hospital to buy printers, labels and readers for visually impaired patients who are able to take medications on their own. The VA supplies the devices for free to 

vets who qualify.

Over the past year and a half, Kohll's Pharmacy & Homecare, a small chain 

based in Omaha, Neb., has been selling the system in its local market and 

via mail-order throughout the country. The reader lists for $325 and often 

is covered by insurance.

Raistrick said he is in negotiations with major chains and mail-order 

pharmacies. A new version of ScripTalk will be available later this year for less than $200. The device has a more streamlined design and "talks" with a normal voice and will be available in American English, British English, French, German and Danish.

"We hear all the time from customers who say they don't know how they ever got along without their ScripTalks," Raistrick said.

More Veterans Get Tax Exemption


On August 9, 2006 Governor Pataki signed a bill that pushed the date of the beginning of the Vietnam War back to February 28, 1961 a date the Federal government recognizes as the beginning of the war for veterans who served in Vietnam. Many veterans previously denied a veteran’s tax exemption will be eligible for the Alternative Veterans Tax exemption because of the expanded war time era that ends on May 7, 1975.  

(Editor’s note: I also believe this changes the date for eligibility of the Veterans Blind Annuity from December 22 to February 28.)

Blue Water Veterans Win at Court.


The Court of Appeals for Veterans Claims has ruled that Vietnam veterans who served on ships in the waters close to the shores of Vietnam  have the same presumption of exposure to Agent Orange  as veterans who actually stepped foot on the soil of Vietnam. Veterans who have been denied service connection for an Agent Orange presumptive condition because they could not prove they “set foot” in Vietnam should see a veterans counselor as soon as possible.

FINAL THOUGHTS

Sounds familiar? That’s what Stuart Nelson, the editor of The BVA Bulletin puts at the end of every issue. The New York Regional Group and the BVA is only as strong as its membership. It would behoove the members to try and increase our membership so we would have a stronger voice at our National Conventions and when National goes before Congress. There are blinded veterans out there who know nothing of the VIST program, the VA blind rehabilitation program and the BVA. Find them and tell them about it. you’ll feel good and be doing what this organization is all about, which is blinded veterans helping blinded veterans.

GOD BLESS AMERICA! 

