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Staples' new initiatives designed to improve service to its customers with Visual impairments. ApriL, 2009 

Staples will be improving its payment service terminals at the in-store point-of-sale with tactile keypads to protect the privacy and security

of shoppers with visual impairments.  The company will also make improvements to staples.com that will benefit customers with visual impairments and other disabilities. 

Today's announcement is the result of collaboration between Staples and major blindness organizations. These organizations praised Staples' initiative

and urged other retailers to follow the company's example. 

Web site access today's initiative includes Staples' commitment to design www.staples.com in accordance with guidelines issued by the web accessibility initiative (WA) of the World Wide Web Consortium (W3C) (www.w3.org/wai). The guidelines, which do not affect the content or look and feel of a web site, ensure that web sites are accessible to persons with a wide range of disabilities.  The guidelines are of particular benefit to blind computer users who use screen reader or magnification technology on their computers and who rely on a keyboard instead of a mouse.

Point-of-sale improvements: 

Staples will be adding tactile keypads to payment services devices throughout the chain. The new units will allow Staples shoppers who have difficulty reading information on a touch screen to privately and independently enter their pin and other confidential information. Staples stores in Massachusetts will have the new devices by September of this year.

All stores in the Country are scheduled to have the devices by the middle of next year. 

The new devices are designed to protect the financial privacy of shoppers who are blind or visually impaired. The devices have tactile keys arranged like a standard telephone keypad and work in conjunction with Staples'

existing point-of-sale terminals. 

Blind community representatives praised Staples' plan to enhance its payment services devices. 
A FEW articleS ARE From The Torch which is a Publication of the Central Blind Rehabilitation Center

This story tells about what we have to through after losing our eyesight, this is what one of our veterans has gone through and what he is doing with his life today. 

Out of the Darkness

Rick Olson’s father died when he was ten, leaving him to take over as the family patriarch.  When he was 17, Olson’s mother was diagnosed
with cancer.  He dropped out of high school because someone had to pay the bills.  

When the mailman delivered a letter in April of 1971, Olson didn’t want to go to Vietnam.  But he reported. And when he went blind on Christmas day five years ago, he certainly didn’t want to lose his eyesight. But he wasn’t going to let it keep him from living his life.

“Oh,” he said, “you just have to get over it and move on.”  

But riding the ski lift to the top of a mountain in Snow Mass, CO, two years after going blind Olson knew he shouldn’t be there. Skiing

is tough enough with vision. At six-foot-two and built like a lineman, Olson knew how treacherous a fall could be. 

“I’ve never been so scared in my whole life,” he admitted.  

Olson was never considered an athlete and never had the chance to play on a sports team. While all the other neighborhood boys were out

playing football or baseball, Olson was busy mowing grass or shoveling snow for some extra cash for the family.  

When Olson’s mother was diagnosed with cancer, Olson dropped out of high school and started working full time as an electrical lineman to

cover his mother’s medical costs. And when he and his wife divorced, Olsen raised their two children as a single parent.

“I didn’t even think about it, just did what needed to be done,” Olson said.

Before going blind, Olson spent his life sacrificing his goals and his dreams to handle his responsibilities. He said he wasn’t angry when

he lost his eyesight, just worried. Psychologists suggest most people go through a two to four year period of anger after going blind. Worried about losing his house, his job, about taking care of his family. But Olson said he finally let people take care of him. “I accepted the help that was offered,” he said. 

A disability that leaves most people dependent on others set one man free. The irony isn’t lost on Olson. “It’s kind of funny. There is

this freedom that came with my blindness,” Olson said. He finally had the chance to do all the things he had grown up missing out on.

Skiing wasn’t Olson’s first athletic venture since suffering a stroke in the optic nerve at the age of 53. Once he lost his eyesight, Olson

was forced to retire as an electrical line worker. In his newfound free time, he started volunteering at the Hines VA Center in Chicago, where he met Jim Elliott, founder of Dive Heart, a non-profit organization that teaches scuba diving to people with disabilities.

Elliot persuaded Olson to get certified for diving, and within a matter of weeks Olson completed his first dive in a local high school

pool. Using a special computer attached to his inflated vest and a “dive buddy” Olson now dives at least once a week.   

“Diving was a military sport,” Elliot said. “So it only made sense to include wounded vets. If you can’t walk or you can’t see, it doesn’t

matter. You can dive with us.”

Olson hasn’t been afraid to dive in to other sports, too. Through the VA he has taken up golf, shuffle board and bowling.

“It’s not a disability, just a challenge,” he said. That’s the kind of attitude he brings to the Hines VA Center, where he helps other

vets who have lost their vision.  

Olson’s closest friend at the VA is Johnny Williams. The two men met while taking a computer class at Hines. Williams lost his eyesight

in Vietnam, when a bazooka fired and debris from the explosion hit him in the face. Olson finally convinced Williams to sign up for scuba diving.  “His enthusiasm is just contagious,” Williams said.  He admits he is a little nervous about getting in the water, but says he knows his friend wouldn’t lead him astray. “When we are out, we stick together,” Williams said.  

Olson is trying to get eight blind vets to join him and Elliott, along with Dive Heart organization, to travel to Cozumel in December for

a diving trip. Olson just returned from a diving trip in the Florida Keyes, where he says he didn’t know what he was getting himself into diving into open waters. “Everybody teased me, ‘look out for sharks’,” he said, laughing. “It’s really just amazing,” Elliott said of Olson’s athletic feats. “His courage to get out there is amazing.”

But even swimming with man-eating sharks didn’t scare Olson as much as the thought of skiing down that mountain in Colorado. It didn’t take much convincing to get Olson to sign up to participate in the VA Winter Games in Colorado two years ago. But with snow up to his knees and the downhill slope looming in front of him, Olson began to have second thoughts about trying to ski. He had no idea how steep the mountain was or if anything was in his path. But he was competing in the Veterans Association Winter Sports Games and all of his friends and fellow vets were watching.

With the air whipping around his face, Olson crouched down, shut his eyes (an old habit) and pushed off. And it was like nothing he had

ever experienced.

“You know those neon lights in bars? It felt like I was riding into one of those. All the way down the hill I was wrapped in this white

glow.”

Strapped into ski boots and bundled in warm gear, Olson said he had never felt so free. He left all of his responsibilities -- as a father,

a son, a soldier -- at the top of the mountain and flew through the Colorado air.

The vets’ instructor had said that skiing wasn’t skiing if you didn’t leave a little blood on the mountain. But Olson didn’t leave blood

– he left tears.  

“I cried like a baby all the way down that mountain. I didn’t want the ride to stop.”

LOOKING BACK

On October 13, 1775 the United States Navy was Established.

                                                Hats Off By Jack Collins 

Hats off to the vets who served with pride 

The ones who came home and the ones who died 

They answered the call to keep us free 

They fought on land they fought at sea 

Over the seas they did fly and over foreign lands they ruled the sky 

They answered the call for the cause 

Never to stop nor to pause 

They did their job and did it well. Some have stories never to tell 

So hats off to the vets who made us free 

So we could become a Big Family 

Diveheart Comes to Hines By Kandace McCue 

The Diveheart Foundation was founded in early 2001 and is a non-profit tax exempt 501 (C) (3) national organization chartered in the State of Illinois. 

The purpose of Diveheart is to provide and support educational SCUBA diving and snorkeling experience programs that are open to any child, adult, or veteran with a disability with the hope of providing both physical and psychological therapeutic value to that person. 

It is the "CAN DO" spirit that Diveheart hopes to instill in all its participants by giving them the confidence and independence that allows them to face their own life challenges and overcome barriers that before might have seemed insurmountable. Kandace McCue, Lisabeth (Liz) Causey & Sofaia Cavu took advantage of this opportunity to train with Diveheart and attend the Disabled Military Wounded (DMW) Scuba Adventure, May 13 – 18th.  We completed many hours of training in the classroom at Hines as well as at pools locally to become volunteers with this organization. By becoming volunteers, we qualified to assist any veteran that would like to partake in this program through Hines VA Hospital with either

the Blind Rehabilitation Center or the Spinal Cord Injury Center. We made several dives in the open waters of the Florida Keys. Open water dives are required in becoming certified to be a part

of a national-wide network of volunteers to train and assist veterans with disabilities in their underwater adventures. With certification, we will be able to assist veterans with disabilities during their underwater experiences. Many underwater experiences are offered to veterans locally. These experiences are therapeutic in many ways for the veterans and offer them great self confidence in maintaining quality of life. Only certified SCUBA divers can learn to assist veterans with disabilities both in the pool or open water.

 We had a fabulous time during the DMW Scuba Adventure Trip.  Here's a little run down. We flew into Ft. Lauderdale, Wednesday, May 13, 2009, rented vans and drove to Tavernier, Fl. where we were staying for the next 5 nights. We went to the Florida Keys History of Diving Museum that afternoon. We had pizza together, at an ocean side pavilion, all 17 of us.

 On Thursday, we made our first dives in a rough ocean of 5 ft. rolling waves. We went down 25 feet and we saw turtle, barracuda and a puffer fish.  That evening Liz & Sofaia assisted Andy in a family style spaghetti dinner.

 Friday we loaded up in the vans and spent the day in Key West.  There we went to the Mel Fisher's museum and saw many artifacts from Atocha "The Mother Lode". 

It was sprinkling on the way and off in the distance we saw double rainbows. Later that afternoon we made two dives at the Key West Community College lagoon and attended the re-grand opening at the Dive Lagoon on the Key West campus.

 Saturday the ocean was too rough so we went to" Jules' Undersea Lodge". We made two dives with pizza lunch in-between. After diving & returning to our suites, we had a group cook-out. Rick Olson was the primary grill master. Later, Michael from Miami took us out on a sunset boat ride. 

Sunday we made two morning dives in the Ocean. I saw a lobster and a bigger barracuda. We had lunch then had some shopping time. That evening there was a banquet, we were debriefed and filled out our log books and learned more about the dive computers. On Monday, we packed, ate lunch and drove to Ft. Lauderdale to catch an airplane home.

A little more about SCUBA diving:
  Through SCUBA diving, the Diveheart Foundation supports and facilitates programs that teach children and adults with disabilities to fly. Thanks to the wonder of the water, the oceans and lakes of the world become the forgiving weightless environment of outer space, giving perfect buoyancy to a child or adult who would otherwise struggle on land.

Blind and Disabled Veterans from Iraq & Vietnam Battle High Seas in the Florida Keys Together…. 

The Dive platform at the back of the forty foot Conch Republic dive essel rose and fell at least three to six feet as the highly trained DMW (Diveheart Military Wounded) team of dive professionals transferred an Iraqi war military veteran diver with a traumatic brain injury back onto the boat after his fifty minute dive to forty feet in the Florida Keys.

 The blind Vietnam veteran was next. With the precision and timing of a Swiss watch (just add water and salty swells that reached six feet) the DMW team simply positioned their wounded warrior at the dive ladder at just the right time so he could egress the angry ocean safely.

By the end of the last dive day on Sunday May 17th, the DMW team had successfully completed their mission of certifying, as scuba divers, veterans with traumatic brain injuries, blindness, quadriplegia and PTSD (Post Traumatic Stress Disorder).

These injured veterans from wars so far apart and so different had one thing in common….they could now penetrate the surface of the ocean together with confidence, exploring the vast wonder of the water column that we call the world’s oceans.   

This last frontier on earth is a place where gravity does not reign. It is a sanctuary of weightless freedom for those with disabilities who struggle through simple daily tasks while on terra firma.

Diveheart Military Wounded serves all of our nations wounded warriors and veterans with disabilities. DMW does not discriminate based on age, sex, active or retired military or disability.

You can join the ranks of these professional & highly trained scuba diving instructors, dive-masters & committed dive volunteers…..and make the difference in the life of a serviceman or woman who has given so much to preserve our freedom by simply contacting Diveheart Military Wounded at www.Diveheart.org

or call 630-964-1983. 

If you are a veteran that suffers from a disability or an active or retired military service member and would like to learn more please contact DMW today. 

DMW SCUBA Trip By Rick Olson 

What a phenomenal trip, well worth all the classroom and pool workouts. 

I attended all but one classroom and only missed one pool day, that is the reason I think the trip was what it was for me. I would recommend that each person who decides to take on this commitment stick with it and get all you can get out of it.

The skills I learned in the pool came in handy when in the open ocean, a couple of times I did panic, but was able to calm myself down. The best parts for myself as a blind person was the shipwreck, bus, and roaming around on the bottom of the ocean, feeling for shells and dead coral,  also knowing that experienced people were with me all the time. The thoughts that went thru my head were many different things but not one that would make me fear the new

world I was in, but instead feed the hilarious appetite for the thrill of something new.

From the class room to the end of the trip, it was well thought out and SAFETY was the number one issue, with people’s opinions   being second. Each night at the end of the day we all got together and went over our own experiences of the day. I listened to everyone and it made me visualize what I did not see, but never the less I enjoyed it, as if I was with them.

I intend to talk and encourage all Vets with a Challenge, and or disability to take part in this wonderful under water experience.  

Remember When By WWII Vet Paul E. Gerolstein 

Way back in 1941 

World War II had just begun 

The calls to arms was loud and clear, 

The men came running from far and near. 

We joined the Navy

to do our part, 

We left our loved ones with a saddened heart. 

We went to sea as sailors do, 

On mighty ships as part of the crew. 

We swabbed the decks like a sailor should, 

And we manned the guns like I knew we would. 

We hit the beaches without a doubt, 

Brought in the troops and the wounded out. 

We did our jobs and we did them well, 

And victory was ours when the enemy fell. 

But that was years, long gone by. 

When we think of them now, it brings a tear to your eye. 

And now we’re old, our hair is grey, 

And we lost some sight along the way. 

And in parades our numbers are small 

But we who are left can stand real tall. 

Because we were there and can say to one and all… 

Our proudest days were way back then 

When we served our country as fighting men. 

Nam Vets Again Press VA on Agent Orange


John Rowan, National President of the Vietnam Veterans of America, has written VA Secretary Eric Shinseki  asking that ischemic heart disease, hypertension, and Parkinson’s disease be added to the list of presumptive service connected diseases.

GOD BLESS AMERICA! 

